
COVID-19 Over-the-Counter Test Coverage Mandate 

 

Coverage and Costs 
 

Where can I find information on the COVID-19 Over-the-Counter 

Test Reimbursement Mandate?  

Beginning on Jan. 15, Highmark has been complying with federal guidelines to reimburse its 

members with employer-sponsored or individual insurance coverage for the cost of over-the-

counter COVID tests. Our intent is to continue to fully comply with this announcement, click 

here to learn more.  

 

How do I get over-the-counter tests without any out-of-pocket 

costs?? 

There are three easy ways to get FREE over-the-counter, at-home COVID-19 tests with no out-

of-pocket expense to you:  

1. Government supplied tests via USPS home delivery:  

Every home in the U.S. is eligible to order 4 free at-home COVID-19 tests. The tests are 

completely free. Orders will usually ship in 7-12 days. 

Click here to order your free tests. 

 

2. Mail order pharmacy – tests delivered directly to your home: 

Members can order tests through Express Scripts® Pharmacy without any upfront costs.     

Click here to order your free tests - You will be prompted to login to your Express Scripts 

online account before placing your order.   

If you do not have an Express Scripts online account, click "Register now" and follow the 

on-screen instructions to setup your account.  

Please note that there are currently limited supplies and tests may take up to 4 weeks to arrive.    

 

https://faqs.discoverhighmark.com/over-the-counter-test-reimbursement/
https://www.covidtests.gov/
https://www.express-scripts.com/login?routingPage=/frontend/consumer/%23/forms/ordercovidtestkit
https://www.express-scripts.com/register


3. Pick-up at your local pharmacy:  

Members can visit the same pharmacy where they get their prescriptions filled – or any 

in-network pharmacy – and follow these easy steps:  

1. Locate one of these 6 FDA emergency use authorized tests approved for 

distribution with no out of pocket cost to you: 

Binaxnow COVID-19 AG Home Test 

Ellume COVID-19 Home Test 

Flowflex COVID-19 AG Home Test 

iHealth COVID-19 AG Home Test 

Inteliswab COVID-19 Home Test 

Quickvue At-Home COVID-19 Test 

Note: supplies may be limited, and tests may not be available at all retail pharmacy locations 

2. Take the test to the pharmacy counter and show your Highmark insurance 

card to have the test processed through your pharmacy benefit (members with 

a separate pharmacy benefit card will need to show that). 

To locate an in-network pharmacy members can visit the Highmark member website or call the 

number on the back of their Highmark insurance card or pharmacy benefit card for help. 

 

 

 

 

 

 


